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® Product Tags: Overview

Since our earliest days, people came to Instagram to shop. When
they were inspired by something that they saw, they took steps to
find it right away. They used comments and DMs to ask about things
like price and availability — or they left Instagram entirely to search

for it.

That’s why we created product tags to help people learn more
shop in the very moment of discovery.

Product tags allow businesses to highlight items directly fro

product catalog into your posts, so people can tap on a ta

immediately see more information, such as price and a sh
description.

Product tags are a foundational tool for Instagram Shopping
businesses. The most successful businesses use tags frequently
across different formats in feed, Stories, Reels, IGTV and more
because people spend time in different places on Instagram and all
surfaces have different behaviors associated with them.

We encourage businesses to use product tags to create shoppable
posts consistently and get the most out of your shop on Instagram.

In this guide, you will learn more about where and how your
business can utilize product tags to get your products in front of
people who love to shop on Instagram.
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Tagging Products

The path from discovery to purchase is
not linear on Instagram. People can
come across shoppable posts all
throughout the app.

Product tags let businesses to tag
their products across different
Instagram formats so people can
easily shop wherever they find joy in
the app, and ultimately go to a
website or checkout on Instagram.
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® Product tags take people to
the Product Detail Page for the

tagged product.
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Liked by @taykell and others

perriconemd ***FLASH SALE*** Leap into savings!
For this weekend only, we are offering our No:Rinse
Micellar Cleansing Treatment for $29 ($45 value)
exclusively on @instagram. Sale ends Sunday.

Here's how to shop:

- make sure you have the latest version of the
@instagram app

- tap the post

- tap the price that pops up

- proceed to checkout *discount honored only when
purchasing on @instagram

Product tags allow
businesses to highlight
products in their content.
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$45

perriconemd - Buy on Instagram »

Description v
Shipping & Returns v

t Shop perriconemd >
More from this shop

Product Detail Pages (PDP) have
information on the tagged item
including pricing, descriptions,
images and videos from your
product catalog, and how to
purchase.
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Tagging Products:
Feed Posts
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Product mentions* ——— Product tags

Tag to reveal
product tags

*Only available to Shopping businesses in the U.S. that use checkout on Instagram
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Tagging Products:
Stories
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Tagging Products:
Live*

Pinned product tag

bagsnob

From ubeauty 1

= .

(.‘ daall olo [Ruuﬂumq Compound » [,\]
3% can't wat to buy
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Continue Shopping

All tagged products ap to PDP

*Only available to Shopping businesses in the U.S. that use checkout on Instagram
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Tagging Products:
IGTV
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From feroldis

In This Video

Weekender Duffel |

Maxwell Boot

275k views
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All tagged products ap to PDP
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Tagging Products:
Reels

In This Reel
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Tagging Products:
How to Tag Feed Posts.

Product Tags
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< New Post v Share

Tag People

Tag Products

Add Location

Hacker Square  Building 20 Building 24  Buildi

Save Draft

Facebook

Twitter

Tumblir

Step 1

When creating a Feed
post, tap “Tag Products”
to open the tagging menu.

&N FUEEE

Step 2

From the tagging menu,
tap “Tag Products” to
enable product tagging.

Tag Pecple Tag Products

Step 3

With “Tag Products”
highlighted, tap the photo
where you’d like to add
product tags. (Typically,
product tags appear

on the product they represent
in the photo).
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Tagging Products:
How to Tag Feed Posts.

Product Tags

6:31 ol 5GE .
"snee 9:41PM -
Cancel

Feroldi's Catalog

Osvwn Leather Boots
'Blue Bandana Pattern
N $
ﬂ Teddy Coat
Red Tank Top

- 3 s

—

’ Striped Blouse

qgwertyuiop

asdf gh j k |

mEle -

Step 4

When tagging, be sure to select
the product catalog where your
desired product is located, then
tap to select the product(s)
you’d like to tag.

6:31 ol 56 -

Taqg People Tag Products

Step 5

Review the product tags you
selected before tapping “Done” to
return to the Feed post creation
page.
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Tagging Products:
How to Tag Feed Posts.
Product Mentions*
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Step 1 Step 2 Step 3
When creating the caption for The tagged product will appear Once published, the product
a Feed post, use the highlighted in the caption. mention will appear as a
@ symbol to open the When you’re finished editing clickable tag within your Feed
tagging menu and navigate to your caption, tap “OK” to post’s caption.
Products. Tap the product you publish the photo to your feed.

want to tag from the list.

esses in the U.S. that use checkout on Instagram
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Tagging Products:
How to Tag Feed Posts.
SFC Product Mentions*
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Step 1 Step 2

Once the Product Source

is selected, you'll be able

to select products from that
brand’s product catalog.

Tap the product you want to
tag from the list.

When creating the caption

for a Feed post, use the @
symbol to open the

tagging menu and navigate to
Products. Select the brand
you’re partnering with from
the Product Source list.

631 ot G-

@ - _ Liked by feroldis and others

windandwoo! Thank you Sfercichs for the O Sparkle
Haghiighter

Step 3

Once published, the product
mention will appear as a
clickable tag within your Feed
post’s caption.

*Only available to Shopping businesses in the U.S. that use checkout on Instagram
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Tagging Products:
How to Tag Stories.
Swipe Up to PDP

Wl = - 2:41 wll F -

Cancel Links Done Cancel Choose Product
Swipe Up Link -

Product Product Source

Product Set ‘ Green Bag

Profile Shop

- Brown Purse
IGTV Video
Leather Purse
Camera Effect .

Web Link Qrmn Eye Glaze
', The Bronze Palette

Branded Content - Thos By imes imebes Dalatta
qwertywuiop
Tag Business Partner

asdf gh j kI

Learn More L z2 x ¢cvbnm @&

m

Step 1 Step 2 Step 3

When creating your story, tap From the Story Links menu, tap Be sure to select the product
the link icon to open your Story “Product” to view the available catalog where

Links menu. products to tag. your desired product is

located, then tap to the
product you’'d like to link.
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Tagging Products:
How to Tag Stories
Swipe Up to PDP

Cancel Links Done
Swipe Up Link Remove
Product

See Preview

Branded Content

Tag Business Partner

Learn More

Allow Business Partner to Promote

Learn More

Step 4 Step 5
Review the Swipe Up Link to be sure Tap the “Your Story” icon to add the
you’ve selected the correct product content to your story.

before tapping “Done” to return to
your story.
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Tagging Products:
How to Tag Stories.
Product Stickers

Cancel Select Product

Medium Mug
' Leon Sllfc Vase
Mini Plnlll-
Lunch P-Iale

Sprinkle Mug

qwer rtywuiop
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Step 1 Step 2 Step 3

When creating your story Tap the product tag sticker. Tap the product that you’d like

tap the sticker tray icon to to tag in your story.

open your sticker tray.
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Tagging Products:
How to Tag Stories.
Product Stickers

Tap to edit product name

@ LEOJBRERE VASE |

(Y JoI'Y I I I-leole

Step 4 Step 5 Step 6
Tap your product sticker Tap, hold and pinch the Tap the “Your Story” icon to
to change the color and product sticker to resize and add the content to your story.

edit the product name. drag to the desired location on
your story content.
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How to Tag Live.
Tagging Products

U Beauty Marketplace ~ Done

Products

Learn More

Resurfacing Compound
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Step 1 Step 2 Step 3

Before going Live, tap the To tag individual products, tap Tap “Live button” to
shopping bag icon on the “Add” next to the product(s) begin Live Video.
left side of the screen. you want to

have tagged in your Live.

To tag collections from your
shop tap “Collections” and
select your collection.
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How to Tag Live.
Pinned Product

From ubeauty

Summer Collection [ s gocdgabolo
¥ Can't wast to buy
Resurfacing Compound

kal.syl
WP ey Tinat

Resurfacing Compound
$ ¢ Shioping Add to Bag

Step 1 Step 2 Step 3

While you’re Live you can Confirm the product you're To unpin a product, tap

Pin 1 product at atime using by tapping “Pin”. the Shopping bag then select
by tapping the Shopping bag “Unpin”.

icon in lower right.
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How to Tag IGTV.
Tagging Products

4 New IGTV Video

Title

Description

Add to Series

Tag Products

Sharing to Instagram

Post a Preview

A previe\ Ir video will be

0e shared to
More

your feed and profile Learn

Edit Preview

Step 1

Post

«

Once you've uploaded your

IGTV video, tap on “Tag
Products”.

< Tag Products Done
Q Search

Products Collections

Only products that 3lready bee [
Instagra /il appear here. Learn More

Ends Boots m
$140

Maxwell Boot

$130

Added

Weekender Duffel

$158

Compartment Slacks m
$14

Added

Step 2

Add product(s) you featured in
your IGTV video. You can also
include similar products that
your viewers might be
interested in.
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Liked by norabrouder and thousands of others

feroldis We have some new products that we can't
wait to show you! Watch and shop!

0 jaspersmarket « Follow

R Q@ B O .

Step 3

Post to your Feed and share to
Stories to promote your new
video.
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How to Tag Reels.
Tagging Products

Reels Stories Q Search Done

Winter Collection

Products
Learn More
Products
@ Share to Reels Bl Eishset
SN s
S Added
'/ Mixed Palette Added
Also Share to Feed O '
=3 Eye Shadow Added
Tag Products
Save as Draft
Step 1 Step 2
Once you've recorded your Add product(s) you featured in
Reel, tap on “Tag Products”. your reel. You can also tag

product collections.

Step 3

Post to your Feed and share to
Stories to promote your new
reel.



Dos and Don’ts of

Tagging
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The Dos and Don’ts of Tagging

#
s
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Do Tag all available Use all available Use a mix of images and
products in your formats to create videos when you tag
content. shoppable content by products so that they

tagging products in appear in the top

feed, Stories, Reels and carousel of your product

more. detail pages to show a
variety of ways the
product can be used in an
eye-catching way.

Don’t  Overcrowd your Only use Shopping Let tagged content expire
content with tags, tags on Feed posts. from your profile.
so people cansee the
items clearly.

Try Learn what number of Tag products in your Turn on auto-highlight in
tags in posts works for Stories using both stories so your tagged
you. Try tagging a a product sticker content lives on in
maximum of three. AND swipe-up to Product Detail Pages after

PDP, together. the story disappears.

Try Save and turn your Try tagging items at Heavy-up on shoppable

tagged Stories content
into a highlight so
people can shop
products from your

Stories after they expire.

Try giving it a title like
“Shop” to make the
highlight even clearer.

different price points
to learn more about
what your audience
engages with and is
interested in learning
more about .

posts in the lead-up to a
new launch or during a
brand or marketing
moment to maximize the
opportunity for product
discovery.

“Our audience really appreciates the product tags feature. Any time that we don’t

use it, we start getting questions through comments and direct messaging asking for

the product and pricing details usually found in the product tag or sticker.” - Elisa
Kosonen, Senior Manager, Social Media
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